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Rate Agreement

No Collection…………………………………………………..…………………….…....…0%

First Placement Commercial Accounts…………..……………………………................25%

Second Placement Commercial/Accounts Older than a Year……………..………....…30%

First Placement Consumer Accounts…………………………………...………………..30% Second Placement Consumer/ Accounts Older than a Year……………………………40%

Client Agreement

1. Accounts submitted to Direct Collect Financial Inc. (hereinafter called DCF) by you (hereinafter called the creditor) must remain with our agency for a minimum of six months, unless otherwise specified or until the account has been collected or closed as uncollectible by DCF. Accounts closed at the creditor’s request are subject to account withdrawal fees. DCF assumes no responsibility in the event that an account listed for collection becomes prescribed by the Statute of Limitations.
2. Once the account has been submitted, the creditor agrees to notify DCF of any direct payments or consideration made by the debtor and the agreed to collection rates will still apply. The creditor shall immediately notify DCF, in writing, of any disputes or bankruptcy notifications or any credit adjustments made to the balance subsequent to placement of an account with DCF. 

3. The creditor consents and authorizes DCF to obtain credit information on the creditor’s consumer and to report the consumer’s overdue balance and any other information to credit reporting agencies upon receipt of the consumer’s name and address and the consumer’s major credit card information or the consumer’s social insurance number or the consumer’s date of birth

4. DCF will not commence any legal action on any account assigned without the prior written consent of the creditor. An “Agreement to Litigate” form must be completed for each account requiring legal action. The form must be returned to DCF before legal action is initiated with accompanying legal costs advanced.

5. Once legal action commences, the creditor agrees to leave the account assigned for 12 months from the date the said action begins. If the account is closed by the creditor after 12 months or before 12 months with the consent of Capital Credit & Consulting, the creditor agrees to compensate Capital Credit & Consulting for costs of legal services in addition to the administration close out fee. 

6. It is understood that arrangements may be made with a debtor to accept a sum of money that is less than the balance due and owing to the creditor provided that DCF has been given prior approval by an authorized person of the creditor to accept such an arrangement. 

7. DCF has Power of Attorney to endorse all cheques, money transfers and money orders received by DCF made payable to the creditor for credit to the accounts listed.   

8. All funds collected by DCF will be deposited into a trust account and will be paid directly to the creditor by the 20th of the following month or upon verification that the funds have cleared the debtor’s bank account minus the applicable collection rates and taxation. 

9. DCF warrants that all accounts placed with DCF are valid and legally enforceable debts and are not entirely disputed or subject to defense, offset, set off, counterclaim or have known bankruptcy proceedings pending, unless otherwise disclosed in writing to DCF by the creditor. The creditor shall be liable and shall indemnify, defend and save DCF harmless from and against any and all suits, actions, claims, and demands, costs, actual damages, expenses, and attorney fees incurred in connection with any account that is disputed by the debtor or alleged to be subject to any defense, offset, set off, counterclaim, or bankruptcy proceedings. 

10. This contract applies to all accounts currently listed and/or will be submitted by this creditor at later dates. 

11. No agent has the authority to alter or change in any manner whatsoever these conditions unless done in writing and accompanied by signing officials of both ACRM and the creditor. 

12. DCF does not accept responsibility for the loss of any original documentation.

Client Name: _________________________________ 

Signing Authority (Printed): ____________________  Signing Authority (Signed): ________________
Address: _____________________________________City:____________________ Prov:_________ 
Postal Code: _______________ Phone: _________________________ Fax:_________________________ Email: ____________________________________ 
Date: _________________
Fax to 1-888-977-1492 or Email to info@directcollectfinancial.com


